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DISNEY DIFFERENCE PRACTICAL INFORMATION SERVICES FACILITIES RECREATION FOOD ROOM SPECS

FACT SHEET 
VA L I D  F O R  A R R I VA L S  F R O M  3 0 T H M A R C H  2 0 2 3  
T O  2 7 T H M A R C H  2 0 2 4

THE INFORMATION SHOWN IN THE DOCUMENT IS VALID AT THE DATE OF PUBLICATION. WE CANNOT 
GUARANTEE THAT SPECIFIED PRODUCTS OR SERVICES WILL BE AVAILABLE THROUGHOUT THE VALIDITY 
PERIOD OF THE DOCUMENT. WE FOLLOW HEALTH AND SAFETY GUIDELINES THAT WE CONTINUE  
TO ADJUST AS THE SITUATION EVOLVES AND IN LINE WITH FRENCH GOVERNMENT GUIDANCE.  
SOME EXPERIENCES, PRODUCTS OR SERVICES MAY BE MODIFIED OR UNAVAILABLE AT THE TIME OF  
YOUR STAY. PLEASE CONTACT US FOR THE LATEST UPDATES.
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W H E R E  M A N H AT TA N  S T Y L E  M E E T S  T H E  S U P E R  P O W E R  O F  M A R V E L 

A Manhattan and MARVEL masterpiece
	- Contemporary New York style design
	- Celebrating the Art of MARVEL with more than 350 pieces of artwork 
	- Heroic Encounters with Marvel Super Heroes such as Captain America or Black Widow at the Super Hero Station & immersive MARVEL activities 
	- 10-minute walk or free shuttle to the Disney Parks

 WE’RE MASSIVE MARVEL FANS AND WE WERE BLOWN AWAY BY THE 
THEMING OF THE HOTEL AND JUST HOW MUCH THERE WAS TO DO. 

Tripadvisor, May 2022

EPIC DAY!

Empire State Club premium 
experience & services 

Stylish New York  
style restaurants  

& bars

Metro Pool  
(indoor and outdoor)

Marvel Design Studio New York Boutique 

D I S N E Y  H O T E L  B E N E F I T S 
When you stay at a Disney Hotel, you’ll enjoy a fully immersive experience and unique benefits

  �Even more Disney magic 
Magic continues in the Disney Hotels!
	- Immersive decor and theming
	- Heroic encounter with a Super Hero

 �Disney Service 
Enjoy great service the Disney way!
	- Cast Members are at your service
	- Kids and family services and amenities

 �More time in the Disney® Parks 
Make the most of the Disney Parks! 
	- Extra Magic Time: Disney Hotel Guests can enjoy exclusive 

access to the Disney® Parks before official opening time*
* Conditions are subject to the date of your visit. The duration of Extra Magic 
Time may vary, as may the number of Disney Parks in which it applies and the 
number of attractions available.

	- Close to the Disney Parks, a short walk or free shuttle ride away 
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P R A C T I C A L  I N F O R M AT I O N

•	Address: Disney Hotel New York - The Art of Marvel,  
Avenue René Goscinny 77700 Chessy

•	561 Rooms
471 Superior Rooms:
	- 137 Superior Rooms (including 3 rooms  

for Guests with disabilities)
	- 276 Superior Rooms with Garden view   

(including 4 rooms for Guests with disabilities)
	- 53 Superior Rooms with Garden Terrace  

(including 3 rooms for Guests with disabilities)
	- 5 Superior Family Rooms

90 Executive Rooms:
	- 65 Empire State Club Rooms 

(including 3 rooms for Guests with disabilities)
	- 25 Suites (including 1 Suite for Guests with disabilities)

Mobile check-in

�For a simpler and quicker check-in, use our official Disneyland® Paris 
app as follows: 
	- Sign in or create a Disney Account and link your booking in 

“My Hotel Bookings”.
	- From 7 days up to the day before your arrival, complete your 

pre-check in.
	- On the day, pick up your MagicPasses from your Disney® Hotel 

reception and head to the Disney® Parks!
	- We’ll send you an SMS or e-mail when your room is ready.

•	Check-out: before 11am
•	Free parking including 16 spaces with charging points for 

electric cars (free of charge)
•	Free parking at the Disney® Parks including 8 spaces with 

charging points for electric cars (free of charge)

MagicPass

�You will receive a MagicPass to make your stay easier. 
This exclusive card contains:
	- Disney Park tickets
	- Extra Magic Time in the Disney Parks
	- Additional options booked (except for excursion vouchers)
	- Digital room key
	- Guest parking at this Disney Hotel and at the Disney Parks
	- Swimming pool and fitness room access
	- Hotel charge card, for shops and restaurants in the  

Disney Parks, Disney Hotels and Disney Village®  
(charged on your Disney Hotel invoice, does not apply  
to Les Villages Nature® Paris by Center Parcs)

S E R V I C E S

	- Concierge 
	- Free luggage service
	- Shopping Service: spend €50 or more in the Disneyland® Paris shops 

before 3pm and your purchases can be delivered to your hotel shop 
	- Press Reader (wide range of digital newspapers)
	- Tailor-made services
	- Valet parking (extra charge, free for Empire State Club Rooms 

and Suites Guests)
	- Room service (extra charge)
	- Dry cleaning (extra charge)
	- Babysitting (extra charge and upon request, please check availability 

with the Concierge) 
	- Baby food available in the hotel shop

FA C I L I T I E S

	- Lifts (adapted for disabled guests)
	- Luggage room
	- Free Wi-Fi
	- Safety deposit box available at reception and in rooms
	- Specific equipment for Guests with disabilities (such as special 

kit for hearing-impaired Guests or Aquatec seat in standard bath, 
upon request)
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R E C R E AT I O N  &  S H O P P I N G

•	Marvel Design Studio 
-	� Selection of creative activities, including a Super Hero 

drawing experience for children and their families 
•	Metro Pool and Health Club*

	- Heated indoor and outdoor pools
	- Whirlpool, sauna, steamroom
	- Fitness room: gym equipment accessible with room key
	- Swimming and paddling pools for kids

•	Hero Training Zone*
	- New York basketball court-inspired outdoor sport & fitness 

area with a MARVEL twist
	- Adult fitness equipment with a yoga zone
	- Kids’ activities

•	New York Boutique (with exclusive MARVEL - themed product 
line) 

•	Jack Kirby Legacy Gallery: a gallery celebrating Jack “The King” 
Kirby’s legacy, home to various MARVEL exhibitions

* Closed on certain dates for maintenance, please check with us for details.

C H I L D R E N ‘ S  E Q U I P M E N T

	- Highchairs in the restaurants
	- Changing tables in the restrooms
	- Baby food available in the hotel shop 
	- Special kids’ menu 
	- Special kids’ cocktails (non-alcoholic) 
	- Kettle*
	- Bottle warmers*
	- Baby cots (travel cot with a lightly padded  

mattress and adapted linen, 1 cot per room)*
	- Bed rails*
	- Baby bath*
	- Potty*
	- Training seat*
	- Bottle steriliser*

*upon request and subject to availability. 

 Children’s highlights.

•	Super Hero Station 
	- Heroic Encounters with a Marvel Super Hero  

(and Disney photographer)
	- Marvel Hero Photo Stations  

(immersive photography experience)
We strongly recommend that you book your slot for the  
Super Hero Station. See Top Tips section.

 T O P  T I P S

How to make a booking for the Super Hero Station. Bookings 
can be made from 7 days before your arrival date via our 
Disneyland® Paris app 
1- Download the Disneyland Paris app  
2- Create an account 
3- Go to “My Stay“ and follow the instructions

https://www.disneylandparis.com/en-int/mobile-app/
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F O O D  &  D R I N K

Breakfast
A full, balanced all-you-can-eat breakfast featuring a wide range  
of hot and cold, sweet and savoury products served with fruit juices 
and hot drinks in our both restaurants. Vegan options available.

Restaurants

MANHATTAN RESTAURANT 
	- Freshly-prepared authentic Italian dishes bursting with flavours,  

in a contemporary Italian restaurant 
	- Excellent table service amongst elegant surroundings, à la carte
	- ‘Plus’ Meal Plan: Half Board and Full Board
	- ‘Extra Plus’ Meal Plan: Full Board only
	- Large range of options available for those with food allergies  

or special dietary requirements

DOWNTOWN RESTAURANT 
	- New York cosmopolitan restaurant in an art-deco inspired design, 

where framed sketches by MARVEL artists fill the walls
	- All-you-can-eat restaurant sampling Asian, Mediterranean and 

American classics prepared before your eyes in 3 showcase kitchens
	- ‘Plus’ Meal Plan: Half Board and Full Board
	- ‘Extra Plus’ Meal Plan: Full Board only
	- Large range of options available for those with food allergies  

or special dietary requirements

Bars

SKYLINE BAR
	- High-end New York bar inspired by Tony Stark’s penthouse,  

with an exceptional view over the iconic New York skyline
	- A fine selection of modern martinis including  

a signature martini cocktail
	- New York City and MARVEL-themed cocktails
	- Snacks: selection of traditional American bites and treats
	- Special kids’ cocktails (non-alcoholic)

BLEECKER STREET LOUNGE
	- Manhattan super trendy loft-style bar overlooking Lake Disney
	- Doctor Strange artwork covering the walls
	- Outdoor seated area
	- Fine selection of organic items and Doctor Strange- 

inspired drinks
	- Snacks: selection of traditional American bites and treats
	- Special kids’ cocktails (non-alcoholic)

 T O P  T I P S

Our restaurants are incredibly popular! Please book 
ahead via our Disneyland® Paris app to secure your table.

	- Don’t forget to add a Meal Plan to your reservation (Meal Plans 
do not guarantee a table)

	- All-you-can-eat breakfast is already included in the price of  
your stay (package or room only) for Empire State Club Rooms 
and Suites (served in the Club lounge)

	- Please advise us of any special dietary requirements at time  
of booking

PLEASE CHECK THE DISNEYLICIOUS FACT SHEET  

FOR MORE INFORMATION ABOUT  

OUR RESTAURANTS AND MEAL PLANS

https://www.disneylandparis.com/en-int/mobile-app/
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O V E R V I E W  R O O M  T Y P E S  -  S U P E R I O R 

Superior Rooms
•	Superior Room 
•	Superior Room with Garden view
•	Superior Room with Garden Terrace

	- 31 m² (333 ft²)
	- Up to 4 Guests - 
	- 1 large double bed and 1 sofa bed or seat bed, or 2 double beds

Superior Family Room
	- 51 m² (548 ft²)
	- 6 Guests - 
	- 2 double beds and 1 sofa bed
	- 2 bathrooms and 2 toilets
	- 2 TVs

Adapted Superior Rooms
•	Adapted Superior Room
•	Adapted Superior Room with Garden view
•	Adapted Superior Room with Garden Terrace

	- 31 m² (333 ft²)
	- 1 Guest in a wheelchair + 3 companions -  + 
	- 1 large double bed and 1 bunk bed
	- Entrance door width: 93 cm (36.6 in)
	- Distance between bed and floor: 22 cm (8.6 in)
	- Bed height: 50 cm (19.6 in)
	- Peephole in entrance door at wheelchair height
	- Bathroom door width: 83 cm (32.6 in)
	- Adapted shower
	- Bathing seat in shower
	- Grab rail in shower
	- Wheelchair-accessible sink
	- Toilet for right and left hand transfer
	- Elevated toilet
	- Grab rail next to toilet

E Q U I P M E N T

	- HD TV, international and Disney TV channels
	- USB jack & power plugs by the TV 
	- Bluetooth speaker system (in bathroom)
	- Air conditioning
	- Additional pillows and blanket (upon request)
	- Toiletries
	- Towels
	- Hair dryer
	- Telephone
	- Safety deposit box
	- Wardrobe with hangers
	- Iron & ironing board
	- Mini-fridge
	- Tea facilities and espresso machine

R O O M  S E R V I C E  (extra charge)

	- Breakfast: classic New York City-style 
	- Full menu: a mix of New York City and Italian cuisine
	- Snack menu: range of comfort food

Adapted Bathroom Superior RoomSuperior Room
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O V E R V I E W  R O O M  T Y P E S  -  E X E C U T I V E

All-you-can-eat breakfast per person per night is included for all 
these rooms.

Empire State Club Rooms
•	 Empire State Club Room
•	Empire State Club Room with Lake view

	- 31 m² (333 ft²)
	- 4 Guests -  
	- 1 large double bed and 1 sofa bed or 2 double beds

Super Heroes Suite
	- 51 m² (549 ft²)
	- 4 Guests -   
	- 1 large double bed and 1 sofa bed

Super Heroes Suite with Separate Bedroom
	- 55 m2 or 59 m2 (592ft2 or 635 ft2)
	- 4 Guests -  
	- 1 large double bed and 1 sofa bed

Spider-Man Suite
	- 60 m² (645 ft²)
	- 4 Guests -  
	- 1 large double bed and 1 sofa bed
	- Disney Village® view

Spider-Man Suite
	- 62 m² (667 ft²)
	- 5 Guests - 
	- 1 large double bed, 1 sofa bed and 1 seat bed
	- Lake view

Spider-Man Suite
	- 75 m² (807 ft²) 
	- 5 Guests - 
	- 1 large double bed, 1 sofa bed and 2 seat beds
	- Lake view

Avengers Suite
	- 52 m² (559 ft²) 
	- 6 Guests - 
	- 1 large double bed, 1 sofa bed and 2 seat beds
	- Garden or Lake view

The Art of MARVEL Presidential Suite
	- 160 m² (1,722 ft²) 
	- 5 Guests - 
	- 1 large double bed and 2 sofa beds 
	- Two-level suite
	- Grand piano
	- Lake view
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Spider-Man Suite Avengers Suite Presidential Suite
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O V E R V I E W  R O O M  T Y P E S  -  E X E C U T I V E

All-you-can-eat breakfast per person per night is included for all 
these rooms.

Adapted Empire State Club Room with Lake view
	- 31 m² (333 ft²)
	- 1 Guest in a wheelchair + 3 companions -  +  
	- 1 large double bed and 1 bunk bed
	- Entrance door width: 93 cm (36.6 in)
	- Distance between bed and floor: 22 cm (8.6 in)
	- Bed height: 50 cm (19.6 in)
	- Peephole in entrance door at wheelchair height
	- Bathroom door width: 83 cm (32.6 in)
	- Adapted shower
	- Bathing seat in shower
	- Grab rail in shower
	- Wheelchair-accessible sink
	- Toilet for right and left hand transfer
	- Elevated toilet
	- Grab rail next to toilet

Adapted Super Heroes Suite
	- 51 m² (549 ft²) 
	- 1 Guest in a wheelchair + 3 companions -  +  
	- 1 large double bed and 1 sofa bed
	- Lake view
	- Entrance door width: 93 cm (36.6 in)
	- Distance between bed and floor: 22 cm (8.6 in)
	- Bed height: 50 cm (19.6 in)
	- Peephole in entrance door at wheelchair height
	- Bathroom door width: 83 cm (32.6 in)
	- Adapted shower
	- Bathing seat in shower
	- Grab rail in shower
	- Wheelchair-accessible sink
	- Toilet for right and left hand transfer
	- Elevated toilet
	- Grab rail next to toilet

E X C L U S I V E  S E R V I C E S

A personalised welcome: 
	- Private reception desk 
	- Free valet parking

Access to the Empire State Club private lounge serving:  
	- All-you can eat breakfast 
	- Afternoon snacks 
	- All day non-alcoholic drinks 

Even more benefits in your room:
	- Turndown service
	- Signature bathrobes and slippers (Club Rooms: adults; Suites: 

adults and kids)
	- Spa bath (Suites only, except for the Adapted Super Heroes Suite)

Presidential SuiteSuper Heroes SuitePresidential Suite
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FACT SHEET 
VA L I D  F O R  A R R I VA L S  F R O M  3 0 T H M A R C H  2 0 2 3

T O  2 7 T H M A R C H  2 0 2 4

DISNEY DIFFERENCE PRACTICAL INFORMATION FACILITIESSERVICES RECREATION FOOD ROOM SPECS

THE INFORMATION SHOWN IN THE DOCUMENT IS VALID AT THE DATE OF PUBLICATION. WE CANNOT
GUARANTEE THAT SPECIFIED PRODUCTS OR SERVICES WILL BE AVAILABLE THROUGHOUT THE VALIDITY
PERIOD OF THE DOCUMENT. WE FOLLOW HEALTH AND SAFETY GUIDELINES THAT WE CONTINUE  
TO ADJUST AS THE SITUATION EVOLVES AND IN LINE WITH FRENCH GOVERNMENT GUIDANCE.  
SOME EXPERIENCES, PRODUCTS OR SERVICES MAY BE MODIFIED OR UNAVAILABLE AT THE TIME  
OF YOUR STAY. PLEASE CONTACT US FOR THE LATEST UPDATES.
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WA K E  U P  I N  A  W O R L D  O F  S E A S I D E  S P L E N D O U R  A N D  D I S N E Y  D E L I G H T 
	- Classic New England nautical style 
	- Mickey & Minnie theming 
	- Encounters with Mickey or Minnie
	- 15-minute walk or free shuttle to the Disney® Parks

 ROOMS ARE BEAUTIFUL, CORRIDORS RADIATE  
CRUISE ALLURE, AN ABSOLUTE MUST!  

Tripadvisor, September 2021

ON BOARD!

Compass Club premium 
experience & services

Seaside inspired 
restaurants & bar

Nantucket Pool  
(indoor and outdoor)

Little  
Captains’ Corner

Bay Boutique

D I S N E Y  H O T E L  B E N E F I T S 
When you stay at a Disney Hotel, you’ll enjoy a fully immersive experience and unique benefits

  �Even more Disney magic 
Magic continues in the Disney Hotels!
	- Immersive decor and theming
	- Disney Characters Encounters

 �Disney Service 
Enjoy great service the Disney way!
	- Cast Members are at your service
	- Kids and family services and amenities

 �More time in the Disney® Parks 
Make the most of the Disney Parks! 
	- Extra Magic Time: Disney Hotel Guests can enjoy exclusive 

access to the Disney® Parks before official opening time*
* Conditions are subject to the date of your visit. The duration of Extra Magic 
Time may vary, as may the number of Disney Parks in which it applies and the 
number of attractions available.

	- Close to the Disney Parks, a short walk or free shuttle ride away 
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P R A C T I C A L  I N F O R M AT I O N

•	Address: Disney Newport Bay Club, Avenue Robert Schuman 
77700 Chessy

•	1,097 Rooms

983 Superior Rooms:
	- 663 Superior Rooms (including  

13 rooms for Guests with disabilities)
	- 265 Superior Rooms - Lake side (including  

6 rooms for Guests with disabilities)
	- 6 Superior Family Rooms 
	- 23 Superior Family Rooms - Lake side
	- 26 Superior Rooms with Terrace (including  

2 rooms for Guests with disabilities)

114 Executive Rooms:
	- 99 Compass Club Rooms (including  

2 rooms for Guests with disabilities)
	- 15 Suites

Mobile check-in 
For a simpler and quicker check-in, use our official Disneyland® Paris 
mobile app as follows: 
	- Sign in or create a Disney Account and link your booking in 

“My Hotel Bookings”.
	- From 7 days up to the day before your arrival, complete 

your pre-check in.
	- On the day, pick up your MagicPasses from your Disney® Hotel 

reception and head to the Disney® Parks!
	- We’ll send you an SMS or e-mail when your room is ready.  

•	Check out: before 11am
	- Free parking including 8 spaces with charging points for 

electric cars (free of charge)

•	Free parking at the Disney® Parks including 8 spaces with 
charging points for electric cars (free of charge)

MagicPass

You will receive a MagicPass to make your stay easier.  
This exclusive card contains:

	- Disney Park tickets
	- Extra Magic Time in the Disney Parks
	- Additional options booked (except for excursion vouchers)
	- Digital room key
	- Guest parking at this Disney Hotel and at the Disney Parks
	- Swimming pool and fitness room access
	- Hotel charge card, for shops and restaurants in the  

Disney Parks, Disney Hotels and Disney Village®  
(charged on your Disney Hotel invoice, does not  
apply to Les Villages Nature® Paris by Center Parcs)

S E R V I C E S

	- Concierge
	- Free luggage service
	- Press Reader (wide range of digital newspapers)
	- Shopping Service: spend €50 or more in the Disneyland Paris 

shops before 3pm and your purchases can be delivered to your  
hotel shop

	- Valet parking (extra charge, free for Compass Club Rooms  
and Suites)

	- Dry cleaning (extra charge)
	- Babysitting (extra charge and upon request, please check 

availability with the Concierge)
	- Baby food available in the hotel shop

FA C I L I T I E S

	- Lifts (adapted for disabled guests)
	- Luggage room
	- Free Wi-Fi
	- Safety deposit box available at reception and in rooms
	- Specific equipment for Guests with disabilities (such as special kit 

for hearing-impaired Guests or Aquatec seat in standard bath, 
upon request)

R E C R E AT I O N  &  S H O P P I N G

•	Disney Characters Encounters 
•	Nantucket Pool & Health Club* 

	- Heated indoor and outdoor swimming pool with patio area
	- Equipment available to help Guests with disabilities into the 

water, plus dedicated wheelchair
	- Whirlpool, sauna, steam room
	- Fitness Club: gym equipment accessible with room key
	- Swimming and paddling pools for kids* 

* Closed on certain dates for maintenance, please check with us for details.

•	Disney shop: Bay Boutique 
•	Little Captains’ Corner 

 Children’s highlights.
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C H I L D R E N ‘ S  E Q U I P M E N T

	- Highchairs in the restaurants
	- Changing tables in the restrooms
	- Kettle* 
	- Bottle warmers*
	- Baby cots* (travel cot with a lightly padded  

mattress and adapted linen, 1 cot per room)
	- Bed rails*
	- Baby bath*
	- Potty*
	- Training seat*
	- Bottle steriliser* 
	- Special kids’ menu
	- Special kids’ cocktails (non-alcoholic)

* Upon request and subject to availability.

F O O D  &  D R I N K

Breakfast

CAPE COD 
A full, balanced all-you-can-eat breakfast featuring a wide range  
of hot and cold, sweet and savoury products served with fruit juices 
and hot drinks. Vegan options available

Restaurants

YACHT CLUB 
	- Authentic yacht club style
	- Table service, à la carte
	- Surf and turf dishes with New England flavours 

and a Mediterranean touch
	- ‘Plus’ Meal Plan: Half Board/Full Board
	- ‘Extra Plus’ Meal Plan: Full Board only
	- Large range of options available for those with food allergies  

or special dietary requirements

CAPE COD
	- New England seaside setting
	- All-you-can-eat Mediterranean and International restaurant 
	- ‘Plus’ Meal Plan: Half Board/Full Board
	- ‘Extra Plus’ Meal Plan: Full Board only
	- Large range of options available for those with food allergies  

or special dietary requirements

Bar

CAPTAIN’S QUARTER 
Elegant bar with a nautical theme

T O P  T I P S

Our restaurants are incredibly popular! Please book 
ahead via our Disneyland® Paris app to secure your table. 

	- Don’t forget to add a Meal Plan to your reservation (Meal Plans 
do not guarantee a table)

	- All-you-can-eat breakfast is already included in the price of your 
stay (package or room only) for Compass Club Rooms and Suites 
(served in the Club lounge)

	- Please advise us of any special dietary requirements at time  
of booking

PLEASE CHECK THE DISNEYLICIOUS FACT SHEET  

FOR MORE INFORMATION ABOUT  

OUR RESTAURANTS AND MEAL PLANS

https://www.disneylandparis.com/en-int/mobile-app/
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O V E R V I E W  R O O M  T Y P E S  -  S U P E R I O R 

Superior Rooms:
•	Superior Room
•	Superior Room - Lake side
•	Superior Room with Terrace 

	- 27 m² (290 ft²) 
	- Up to 4 Guests - 
	- 1 large double bed or 2 double beds

Superior Family Rooms:
•	Superior Family Room
•	Superior Family Room - Lake side

	- 28 to 29 m² (301 to 312 ft²)
	- 5 Guests - 
	- 2 double beds and 1 sofa bed

Adapted Superior Rooms:
•	Adapted Superior Room
•	Adapted Superior Room - Lake side
•	Adapted Superior Room with Terrace

	- 27 m² (290 ft²)
	- 1 Guest in a wheelchair + 3 companions -  + 
	- 1 double bed and 1 bunk bed
	- Entrance door width: 92 cm (36 in)
	- Distance between bed and floor: 25 cm (9.5 in)
	- Bed height: 60 cm (23.5 in)
	- Peephole in entrance door at wheelchair height
	- Bathroom door width: 82 cm (32 in)
	- Adapted shower
	- Bathing seat in shower
	- Grab rail in shower
	- Wheelchair-accessible washbasin
	- Toilet for right and left hand transfer
	- Elevated toilet
	- Grab rail next to toilet

E Q U I P M E N T

	- HD TV, international and Disney TV channels
	- Radio
	- Air conditioning
	- Additional pillows and blanket (upon request)
	- Toiletries
	- Towels
	- Hair dryer
	- Kettle (upon request)
	- Telephone
	- Safety deposit box
	- Wardrobe with hangers
	- Iron & ironing board

R O O M  S E R V I C E  (extra charge)

	- Breakfast (all Room types)
	- Dinner (Executive Rooms only)
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O V E R V I E W  R O O M  T Y P E S  -  E X E C U T I V E

All-you-can-eat breakfast per person per night is included for all 
these rooms.

Compass Club Rooms:
•	Compass Club Room
•	Compass Club Room - Lake side 

	- 27 m² (290 ft²)
	- Up to 4 Guests - 
	- 1 large double bed or 2 double beds

Compass Club Family Room
	- 28 to 29 m² (301 to 312 ft²)
	- 5 Guests - 
	- 2 double beds and 1 sofa bed

Compass Club Family Room
	- 40 m² (430 ft²)
	- 6 Guests - 
	- 2 double beds and 2 sofa beds

Adapted Compass Club Room - Lake side
	- 27 m² (290 ft²)
	- 1 Guest in a wheelchair + 3 companions -  + 
	- 1 double bed and 1 bunk bed
	- Entrance door width: 92 cm (36 in)
	- Distance between bed and floor: 25 cm (9.5 in)
	- Bed height: 60 cm (23.5 in)
	- Peephole in entrance door at wheelchair height
	- Bathroom door width: 82 cm (32 in)
	- Adapted shower
	- Bathing seat in shower
	- Grab rail in shower
	- Wheelchair-accessible washbasin
	- Toilet for right and left hand transfer

	- Elevated toilet
	- Grab rail next to toilet
	- Aquatec seat, enabling Guests with disabilities to stay 

in a room with standard bath

Executive Suite
	- 64 m² (688 ft²)
	- 4 Guests - 
	- 1 large living room with sofa bed and 1 large double bed
	- Garden view

Resort Suite
	- 55 m² (592 ft²)
	- 4 Guests - 
	- 1 living room with sofa bed and an alcove bedroom 

with 1 large double bed
	- Lake side view

Compass Club Suite
	- 50 m² (538 ft²)
	- Up to 4 Guests - 
	- 1 large double bed and 1 sofa bed for 1 adult or 2 children
	- Lake side view 

Vice-Presidential Suite
	- 69 m² (742 ft²)
	- Up to 4 Guests - 
	- 1 large double bed and 1 sofa bed
	- Lake side view

Presidential Suite
	- 83 m² (893 ft²)
	- 6 Guests - 
	- 1 large living room with sofa bed, an alcove with 1 double bed,  

a separate bedroom with 1 large double bed
	- Lake side view 

E X C L U S I V E  S E R V I C E S 

A personalized welcome: 
	- Private reception desk 
	- Free valet parking

Access to a private lounge serving:  
	- All-you can eat breakfast
	- Afternoon snacks
	- All day non-alcoholic drinks 

Even more benefits in your room:
	- Turndown service
	- Dinner room service (extra charge)
	- Tea facilities and espresso machine
	- Mini-fridge
	- Slippers
	- Bathrobes
	- Extra bathroom amenities

La
st

 u
pd

at
e:

 S
ep

te
m

be
r 2

02
2.

 ©
D

is
ne

y 
- E

ur
o 

D
is

ne
y 

Va
ca

nc
es

 S
.A

.S
, w

ith
 a

 s
ha

re
 c

ap
ita

l o
f E

U
R 

12
,0

00
,0

00
, r

eg
is

te
re

d 
un

de
r t

he
 n

um
be

r 3
83

 8
50

 2
78

 w
ith

 th
e 

Re
gi

st
ry

 o
f T

ra
de

 a
nd

 C
om

pa
ni

es
 o

f M
ea

ux
  

an
d 

un
de

r t
he

 n
um

be
r I

M
07

71
00

03
0 

w
ith

 th
e 

Fr
en

ch
 T

ra
ve

l a
nd

 H
ol

id
ay

 C
om

pa
ni

es
’ R

eg
is

tr
y, 

ha
vi

ng
 it

s 
fin

an
ci

al
 g

ua
ra

nt
ee

 p
ro

vi
de

d 
by

 A
PS

T 
– 

A
ss

oc
ia

tio
n 

Pr
of

es
si

on
ne

lle
 d

e 
So

lid
ar

ité
 d

u 
To

ur
is

m
e,

  
15

 a
ve

nu
e 

C
ar

no
t, 

75
01

7 
Pa

ris
, F

ra
nc

e 
an

d 
its

 p
ro

fe
ss

io
na

l l
ia

bi
lit

y 
in

su
ra

nc
e 

su
bs

cr
ib

ed
 a

t C
hu

bb
 E

ur
op

ea
n 

G
ro

up
 S

E,
 L

a 
To

ur
 C

ar
pe

 D
ie

m
, 3

1 
Pl

ac
e 

de
s 

C
or

ol
le

s,
 E

sp
la

na
de

 N
or

d,
 9

24
00

 C
ou

rb
ev

oi
e,

  
Fr

an
ce

. E
ur

o 
D

is
ne

y 
A

ss
oc

ié
s 

S.
A

.S
. L

ic
en

ce
s 

E.
S.

 L
-D

-2
01

9-
33

5,
 L

-R
-2

02
2-

67
8,

 6
81

, 6
84

, 6
86

, 6
89

, 6
95

, 6
96

, 7
00

, 7
02

, 7
07

, 7
12

, 7
25

, 7
30

, 7
31

 e
t 4

48
4,

 L
-D

-2
02

2-
34

05
, 3

42
0,

 3
42

1,
 3

42
2 

et
 3

45
4.

Presidential Suite Honeymoon Suite
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FACT SHEET 
VA L I D  F O R  A R R I VA L S  F R O M  3 0 T H M A R C H  2 0 2 3 
T O  2 7 T H M A R C H  2 0 2 4

DISNEY DIFFERENCE PRACTICAL INFORMATION SERVICES RECREATION FOOD ROOM SPECSFACILITIES

THE INFORMATION SHOWN IN THE DOCUMENT IS VALID AT THE DATE OF PUBLICATION. WE CANNOT 
GUARANTEE THAT SPECIFIED PRODUCTS OR SERVICES WILL BE AVAILABLE THROUGHOUT THE VALIDITY 
PERIOD OF THE DOCUMENT. WE FOLLOW HEALTH AND SAFETY GUIDELINES THAT WE CONTINUE  
TO ADJUST AS THE SITUATION EVOLVES AND IN LINE WITH FRENCH GOVERNMENT GUIDANCE.  
SOME EXPERIENCES, PRODUCTS OR SERVICES MAY BE MODIFIED OR UNAVAILABLE AT THE TIME OF  
YOUR STAY. PLEASE CONTACT US FOR THE LATEST UPDATES.
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R E L A X  I N  A  G R A N D  LO D G E  N E S T L E D  I N  A  P E A C E F U L  F O R E S T 
	- Cosy forest lodge style in the middle of a sequoia forest
	- Bambi-themed rooms & suites 
	- Encounters with Goofy or Max
	- 15-minute walk or free shuttle to the Disney® Parks

 VERY NICE HOTEL! FRIENDLY AND CHEERFUL STAFF, EVERYTHING IS 
ORGANISED VERY QUICKLY! WE HOPE TO RETURN SOON. 

Tripadvisor, May 2022

AMONG THE TREES

D I S N E Y  H O T E L  B E N E F I T S 
When you stay at a Disney Hotel, you’ll enjoy a fully immersive experience and unique benefits

  �Even more Disney magic 
Magic continues in the Disney Hotels!
	- Immersive decor and theming
	- Disney Characters Encounters

 �Disney Service 
Enjoy great service the Disney way!
	- Cast Members are at your service
	- Kids and family services and amenities

 �More time in the Disney® Parks 
Make the most of the Disney Parks! 
	- Extra Magic Time: Disney Hotel Guests can enjoy exclusive 

access to the Disney® Parks before official opening time*
* Conditions are subject to the date of your visit. The duration of Extra Magic 
Time may vary, as may the number of Disney Parks in which it applies and the 
number of attractions available.

	- Close to the Disney Parks, a short walk or free shuttle ride away 

Golden Forest Club 
premium experience & 

services

Hearty & cosy  
restaurant & bar

Quarry Pool  
(indoor and outdoor)

Little Prairie  
Indoor play area

Northwest Passage 
Boutique
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P R A C T I C A L  I N F O R M AT I O N

•	Address: Disney Sequoia Lodge, Avenue Robert Schuman  
77700 Coupvray

•	1,009 Rooms

889 Standard Rooms:
	- 286 Standard Rooms (including 8 rooms for Guests  

with disabilities)
	- 553 Standard Rooms near hotel facilities  

(including 10 rooms for Guests with disabilities)
	- 50 Standard Rooms near hotel facilities - Lake side  

(including 1 room for Guests with disabilities)

120 Executive Rooms:
	- 110 Golden Forest Club Rooms (including 3 rooms 

for Guests with disabilities)
	- 10 Suites

Mobile check-in 
For a simpler and quicker check-in, use our official Disneyland® Paris 
mobile app as follows: 
	- Sign in or create a Disney Account and link your booking in 

“My Hotel Bookings”.
	- From 7 days up to the day before your arrival, complete 

your pre-check in.
	- On the day, pick up your MagicPasses from your Disney® Hotel 

reception and head to the Disney® Parks!
	- We’ll send you an SMS or e-mail when your room is ready.  

•	Check-out: before 11am
•	Free parking 
•	Free parking at the Disney® Parks including 8 spaces with 

charging points for electric cars (free of charge)

MagicPass
You will receive a MagicPass to make your stay easier. 
This exclusive card contains:

	- Disney Park tickets
	- Extra Magic Time in the Disney Parks
	- Additional options booked (except for excursion vouchers)
	- Digital room key
	- Guest parking at this Disney Hotel and at the Disney Parks
	- Swimming pool and fitness room access
	- Hotel charge card, for shops and restaurants in the 

Disney Parks, Disney Hotels and Disney Village® 
(charged on your Disney Hotel invoice, does not apply 
to Les Villages Nature® Paris by Center Parcs)

S E R V I C E S

	- Concierge
	- Luggage service (Golden Forest Club Rooms and Suites only)
	- Press Reader (wide range of digital newspapers)
	- Shopping Service: spend €50 or more in the Disneyland® Paris 

shops before 3pm and your purchases can be delivered to your  
hotel shop

	- Dry cleaning (extra charge)
	- Babysitting (extra charge and upon request, please check 

availability with the Concierge)
	- Baby food available in the hotel shop

FA C I L I T I E S

	- Lifts (adapted for disabled guests)
	- Luggage room
	- Free Wi-Fi
	- Safety deposit box available at reception and in rooms
	- Specific equipment for Guests with disabilities (such as special kit 

for hearing-impaired Guests or Aquatec seat in standard bath, 
upon request)

R E C R E AT I O N  &  S H O P P I N G

•	Disney Characters Encounters 
•	Quarry Pool & Health Club* 

	- Indoor and outdoor swimming pool 
	- Equipment available to help Guests with disabilities into  

the water, plus dedicated wheelchair
	- Whirlpool
	- Fitness room: full-service gym accessible with room key

*Closed during certain periods for maintenance, please check with us for details.

•	Little Prairie Kids Corner 
•	Disney shop: Northwest Passage

 Children’s highlights.
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C H I L D R E N ‘ S  E Q U I P M E N T

	- Highchairs in the restaurant
	- Changing tables in the restrooms
	- Kettle* 
	- Bottle warmers*
	- Baby cots* (travel cot with a lightly padded  

mattress and adapted linen, 1 cot per room)
	- Bed rails*
	- Baby bath*
	- Potty*
	- Training seat*
	- Bottle steriliser*
	- Special kids’ menu
	- Special kids’ cocktails (non-alcoholic)

* Upon request and subject to availability.

F O O D  &  D R I N K

Breakfast

HUNTER’S GRILL & BEAVER CREEK TAVERN 
A full, balanced all-you-can-eat breakfast featuring a wide range  
of hot and cold, sweet and savoury products served with fruit juices 
and hot drinks. Vegan options available

Restaurant

 HUNTER’S GRILL & BEAVER CREEK TAVERN 
	- Rustic lodge ambience
	- All-you-can-eat restaurant featuring international specialities 

and country-style dishes
	- ‘Plus’ Meal Plan: Half Board/Full Board
	- ‘Extra Plus’ Meal Plan: Full Board only
	- Large range of options available for those with food allergies 

or special dietary requirements

Bar

REDWOOD BAR AND LOUNGE
Inspired by American National Park architecture, its snug stone 
and wood decor features a vast open fireplace

T O P  T I P S

Our restaurants are incredibly popular! Please book 
ahead via our Disneyland® Paris app to secure your table.

	- Don’t forget to add a Meal Plan to your reservation  
(Meal Plans do not guarantee a table)

	- All-you-can-eat breakfast is already included in the price of your 
stay (package or room only) for Golden Forest Club Rooms and 
Suites (served in the Club lounge)

	- Please advise us of any special dietary requirements at time  
of booking

PLEASE CHECK THE DISNEYLICIOUS FACT SHEET  

FOR MORE INFORMATION ABOUT  

OUR RESTAURANTS AND MEAL PLANS

https://www.disneylandparis.com/en-int/mobile-app/
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O V E R V I E W  R O O M  T Y P E S  -  S TA N D A R D

Standard Room
	- 27 m² (290 ft²)
	- 4 Guests - 
	- 2 double beds

Standard Room near hotel facilities
	- 27 m² (290 ft²)
	- Up to 4 Guests - 
	- 1 large double bed or 2 double beds

Standard Room near hotel facilities - Lake side
	- 27 m² (290 ft²)
	- 4 Guests + 1 child - 
	- 2 double beds and 1 single sofa bed

Adapted Standard Rooms:
•	Adapted Standard Room
•	Adapted Standard Room near hotel facilities
•	Adapted Standard Room near hotel facilities - Lake side

	- 2 x 27 m² (2 x 290 ft²)
	- 1 Guest in a wheelchair + 5 companions -  + 
	- Entrance door width: 90 cm (35 in)
	- Connecting room door width: 70 cm (27.5 in)
	- Distance between bed and floor: 24 cm (9 in)
	- Bed height: 56 cm (22 in)
	- Peephole in entrance door at wheelchair height
	- Bathroom door width: 90 cm (35 in)
	- Adapted shower (+ bath in the connecting room)
	- Bathing seat in shower
	- Grab rail in shower
	- Wheelchair-accessible washbasin
	- Toilet for right and left hand transfer
	- Elevated toilet
	- Grab rail next to toilet

1st Room (Adapted)
	- 1 single bed and 1 bunk bed
	- Wheelchair-accessible bathroom with shower

2nd Room (Non Adapted)
	- 2 double beds 
	- Standard bathroom with bath

E Q U I P M E N T

	- HD TV, international and Disney TV channels
	- Radio
	- Air conditioning
	- Additional pillows and blanket (upon request)
	- Toiletries
	- Towels
	- Hair dryer
	- Kettle (upon request)
	- Telephone
	- Safety deposit box
	- Wardrobe with hangers



FACT SHEET • 6DISNEY SEQUOIA LODGE - DISNEY® HOTELS

O V E R V I E W  R O O M  T Y P E S  -  E X E C U T I V E

All-you-can-eat breakfast per person per night is included for all 
these rooms.

Golden Forest Club Room
	- 27 m² (290 ft²)
	- Up to 4 Guests - 
	- 1 or 2 double beds

Golden Forest Club Room - Lake side
	- 27 m² (290 ft²)
	- 4 Guests - 
	- 2 double beds

Adapted Golden Forest Club Room - Lake side
	- 2 x 27 m² (2 x 290 ft²)
	- 1 Guest in a wheelchair + 5 companions -  + 
	- Entrance door width: 90 cm (35 in)
	- Connecting room door width: 70 cm (27.5 in)
	- Distance between bed and floor: 24 cm (9 in)
	- Bed height: 56 cm (22 in)
	- Bathroom door width: 90 cm (35 in)
	- Adapted shower (+ bath in the connecting room)
	- Bathing seat in shower
	- Grab rail in shower

	- Wheelchair-accessible washbasin
	- Toilet for right and left hand transfer
	- Elevated toilet
	- Grab rail next to toilet
	- Aquatec seat, enabling Guests with disabilities 

to stay in room with standard bath

1st Room (Adapted)
	- 1 single bed and 1 bunk bed
	- Wheelchair-accessible bathroom with shower

2nd Room (Non Adapted)
	- 2 double beds 
	- Standard bathroom with bath

Golden Forest Club Suite
	- 55 m² (2592 ft²)
	- Up to 4 Guests - 
	- 1 large double bed and 1 sofa bed 
	- Comfortable and cosy space with a large bedroom 

and additional services 

E X C L U S I V E  S E R V I C E S

A personalized welcome: 
	- Private reception desk
	- Luggage service

Access to a private lounge serving:
	- All-you can eat breakfast
	- Afternoon snacks
	- All day non-alcoholic drinks

Even more benefits in your room:
	- Turndown service
	- Tea facilities and espresso machine
	- Iron & ironing board
	- Mini-fridge
	- Slippers (Suites only)
	- Bathrobes (Suites only)
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FACT SHEET 
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DISNEY DIFFERENCE PRACTICAL INFORMATION SERVICES RECREATION FOOD ROOM SPECSFACILITIES

THE INFORMATION SHOWN IN THE DOCUMENT IS VALID AT THE DATE OF PUBLICATION. WE CANNOT 
GUARANTEE THAT SPECIFIED PRODUCTS OR SERVICES WILL BE AVAILABLE THROUGHOUT THE VALIDITY 
PERIOD OF THE DOCUMENT. WE FOLLOW HEALTH AND SAFETY GUIDELINES THAT WE CONTINUE  
TO ADJUST AS THE SITUATION EVOLVES AND IN LINE WITH FRENCH GOVERNMENT GUIDANCE.  
SOME EXPERIENCES, PRODUCTS OR SERVICES MAY BE MODIFIED OR UNAVAILABLE AT THE TIME OF  
YOUR STAY. PLEASE CONTACT US FOR THE LATEST UPDATES.
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T H E  P E R F E C T  P L A C E  T O  K I C K  O F F  YO U R  B O O T S  A N D  R E A C H  F O R  T H E  S TA R S ,  PA R T N E R 
	- Wild West Style bustling town
	- Disney/Pixar’s Toy Story themed rooms
	- Encounters with Woody or Jessie 
	- 20-minute walk or free shuttle to the Disney® Parks

 THIS HOTEL IS BRILLIANT. IT IS AN AUTHENTIC  
WESTERN VILLAGE STYLE HOTEL, WE STAYED  

IN THE JESSE JAMES BLOCK AND IT WAS PERFECT.
Tripadvisor, April 2022

YEEHAW!

Western-inspired 
restaurant & bar

Little Sheriffs’ Corner  
indoor & outdoor  
play areas for kids

General Store

D I S N E Y  H O T E L  B E N E F I T S 
When you stay at a Disney Hotel, you’ll enjoy a fully immersive experience and unique benefits

  �Even more Disney magic 
Magic continues in the Disney Hotels!
	- Immersive decor and theming
	- Disney Characters Encounters

 �Disney Service 
Enjoy great service the Disney way!
	- Cast Members are at your service
	- Kids and family services and amenities

 �More time in the Disney® Parks 
Make the most of the Disney Parks! 
	- Extra Magic Time: Disney Hotel Guests can enjoy exclusive 

access to the Disney® Parks before official opening time*
* Conditions are subject to the date of your visit. The duration of Extra Magic 
Time may vary, as may the number of Disney Parks in which it applies and the 
number of attractions available.

	- Close to the Disney Parks, a short walk or free shuttle ride away 
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P R A C T I C A L  I N F O R M AT I O N

•	Address: Disney Hotel Cheyenne, Rue du Bœuf Agile  
77700 Coupvray

•	1,000 Rooms:
	- 565 Woody’s Roundup Standard Rooms  

(including 14 rooms for Guests with disabilities)
	- 315 Woody’s Roundup Standard Rooms near hotel facilities 

(including 7 rooms for Guests with disabilities)
	- 120 Woody’s Roundup Standard Room - River side

�

Mobile check-in 
For a simpler and quicker check-in, use our official Disneyland® Paris 
mobile app as follows: 
	- Sign in or create a Disney Account and link your booking in 

“My Hotel Bookings”.
	- From 7 days up to the day before your arrival, complete 

your pre-check in.
	- On the day, pick up your MagicPasses from your Disney® Hotel 

reception and head to the Disney® Parks!
	- We’ll send you an SMS or e-mail when your room is ready.  

•	Check out: before 11am
•	Free parking 
•	Free parking at the Disney® Parks including 8 spaces with 

charging points for electric cars (free of charge)

MagicPass
You will receive a MagicPass to make your stay easier.  
This exclusive card contains:

	- Disney Park tickets
	- Extra Magic Time in the Disney Parks
	- Additional options booked (except for excursion vouchers)
	- Digital room key
	- Guest parking at this Disney Hotel and at the Disney Parks
	- Hotel charge card, for shops and restaurants in the 

Disney Parks, Disney Hotels and Disney Village® 
(charged on your Disney Hotel invoice, does not apply 
to Les Villages Nature® Paris by Center Parcs)

S E R V I C E S

	- Information and reservation desk
	- Press Reader (wide range of digital newspapers)
	- Shopping Service: spend €50 or more in the Disneyland® Paris 

shops before 3pm and your purchases can be delivered to your 
hotel shop

	- Babysitting (extra charge and upon request, please check 
availability at the information desk)

	- Baby food available in the hotel shop

FA C I L I T I E S

	- Luggage room
	- Free Wi-Fi
	- Safety deposit box available at reception and in rooms
	- Specific equipment for Guests with disabilities (such as special kit 

for hearing-impaired Guests or Aquatec seat in standard bath, 
upon request) 

	- Launderette (extra charge) 

R E C R E AT I O N  &  S H O P P I N G

•	Disney Characters Encounters  
•	Disney shop: General Store
•	Pony ride (seasonal activity, extra charge) 
•	Outdoor playground (under parental supervision) 

 Children’s highlights.
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C H I L D R E N ‘ S  E Q U I P M E N T

	- Highchairs in the restaurant
	- Changing tables in the restrooms
	- Kettle* 
	- Bottle warmers*
	- Baby cots* (travel cot with a lightly padded  

mattress and adapted linen, 1 cot per room)
	- Baby bath*
	- Potty*
	- Training seat*
	- Bottle steriliser*
	- Special kids’ menu
	- Special kids’ cocktails (non-alcoholic)

* Upon request and subject to availability.

F O O D  &  D R I N K

Breakfast

CHUCK WAGON CAFÉ 
A full, balanced all-you-can-eat breakfast featuring a wide range of 
sweet and savoury products, served with fruit juices and hot drinks. 
Vegan options available

Restaurant

CHUCK WAGON CAFÉ 
	- Bustling wagon station straight from the plains of the Wild West
	- All-you-can-eat restaurant featuring barbecue ribs and chicken 

smoked on site
	- ‘Plus’ Meal Plan: Half Board/Full Board
	- ‘Extra Plus’ Meal Plan: Full Board only
	- Large range of options available for those with food allergies or 

special dietary requirements

Bar

RED GARTER SALOON 
Old West saloon swinging with some toe-tappin’ country tunes

Coffee Shop

STARBUCKS® COFFEE 
For a tasty break and a moment’s relaxation

T O P  T I P S

Our restaurants are incredibly popular! Please book 
ahead via our Disneyland® Paris app to secure your table.  

	- Don’t forget to add a Meal Plan to your reservation (Meal Plans 
do not guarantee a table)

	- Please advise us of any special dietary requirements at time  
of booking

PLEASE CHECK THE DISNEYLICIOUS FACT SHEET  

FOR MORE INFORMATION ABOUT  

OUR RESTAURANTS AND MEAL PLANS

https://www.disneylandparis.com/en-int/mobile-app/
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O V E R V I E W  R O O M  T Y P E S  -  S TA N D A R D 

Woody’s Roundup Standard Room
	- 21 m² (226 ft²)
	- 4 Guests - 
	- 1 double bed and 1 trundle bed

Woody’s Roundup Standard Room - River side
	- 21 m² (226 ft²)
	- 4 Guests - 
	- 1 double bed and 1 trundle bed or 2 double beds
	- Extra peace and quiet next to the river

Woody’s Roundup Standard Room near hotel facilities
	- 21 m² (226 ft²)
	- 4 Guests - 
	- 1 double bed and 1 trundle bed or 2 double beds
	- Situated near the reception, restaurant, and other facilities

Adapted Standard Rooms:
•	Adapted Woody’s Roundup Standard Room
•	Adapted Woody’s Roundup Standard Room near hotel facilities

	- 2 x 21 m² (226 ft²)
	- 1 Guest in a wheelchair + 5 companions -  + 
	- Entrance door width: 82 cm (32 in)
	- Connecting room door width: 93 cm (36.5 in)
	- Distance between bed and floor: 26 cm (10 in)
	- Bed height: 56 cm (22 in)
	- Peephole in entrance door at wheelchair height
	- Bathroom door width: 78 cm (30.5 in)
	- Adapted shower (+ bath in the connecting room)
	- Bathing seat in shower
	- Grab rail in shower
	- Wheelchair-accessible washbasin
	- Elevated toilet
	- Grab rail next to toilet

1st Room (Adapted)
	- 1 double bed 
	- Wheelchair-accessible bathroom with shower

2nd Room (Non Adapted)
	- 1 double bed and 1 trundle bed
	- Standard bathroom with bath

E Q U I P M E N T

	- HD TV, international and Disney TV channels
	- Radio
	- Air conditioning 
	- Additional pillows and blanket (upon request)
	- Toiletries
	- Towels
	- Hair dryer
	- Kettle (upon request)
	- Telephone
	- Safety deposit box
	- Wardrobe with hangers
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DISNEY DIFFERENCE PRACTICAL INFORMATION SERVICES RECREATION FOOD ROOM SPECSFACILITIES

FACT SHEET 
VA L I D  F O R  A R R I VA L S  F R O M  3 0 T H M A R C H  2 0 2 3 

T O  2 7 T H M A R C H  2 0 2 4

THE INFORMATION SHOWN IN THE DOCUMENT IS VALID AT THE DATE OF PUBLICATION. WE CANNOT 
GUARANTEE THAT SPECIFIED PRODUCTS OR SERVICES WILL BE AVAILABLE THROUGHOUT THE VALIDITY 
PERIOD OF THE DOCUMENT. WE FOLLOW HEALTH AND SAFETY GUIDELINES THAT WE CONTINUE  
TO ADJUST AS THE SITUATION EVOLVES AND IN LINE WITH FRENCH GOVERNMENT GUIDANCE.  
SOME EXPERIENCES, PRODUCTS OR SERVICES MAY BE MODIFIED OR UNAVAILABLE AT THE TIME OF  
YOUR STAY. PLEASE CONTACT US FOR THE LATEST UPDATES.
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PA R K  U P  YO U R  P O S S E  I N  T H I S  C H A R M I N G  S U N - K I S S E D  P I T  S T O P 
	- American South-West style motel Pixar’s Cars themed rooms
	- Exclusive Disney Characters Encounters 
	- 20-minute walk or free shuttle to the Disney® Parks

 THE KIDS LOVED THE THEME OF THIS HOTEL! THEY’RE CARS  
MAD SO THEIR REACTIONS MADE IT WORTH EVERY PENNY. 

Tripadvisor, July 2021

 VROOOOM!

D I S N E Y  H O T E L  B E N E F I T S 
When you stay at a Disney Hotel, you’ll enjoy a fully immersive experience and unique benefits

  �Even more Disney magic 
Magic continues in the Disney Hotels!
	- Immersive decor and theming
	- Disney Characters Encounters

 �Disney Service 
Enjoy great service the Disney way!
	- Cast Members are at your service
	- Kids and family services and amenities

 �More time in the Disney® Parks 
Make the most of the Disney Parks! 
	- Extra Magic Time: Disney Hotel Guests can enjoy exclusive 

access to the Disney® Parks before official opening time*
* Conditions are subject to the date of your visit. The duration of Extra Magic 
Time may vary, as may the number of Disney Parks in which it applies and the 
number of attractions available.

	- Close to the Disney Parks, a short walk or free shuttle ride away 

New Mexico-inspired 
restaurant & bar

Indoor play area  
for kids

Trading Post Boutique
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P R A C T I C A L  I N F O R M AT I O N

•	Address: Disney Hotel Santa Fe, Avenue Robert Schuman  
77700 Coupvray

•	1,000 Rooms:
	- 747 Cars Standard Rooms (including 15 rooms for Guests  

with disabilities)
	- 108 Cars Standard Rooms near hotel facilities 

(including 4 rooms for Guests with disabilities)
	- 139 Cars Standard Rooms - River side
	- 6 Cars Standard Family Rooms

�

Mobile check-in 
For a simpler and quicker check-in, use our official Disneyland® Paris 
mobile app as follows: 
	- Sign in or create a Disney Account and link your booking in 

“My Hotel Bookings”.
	- From 7 days up to the day before your arrival, complete 

your pre-check in.
	- On the day, pick up your MagicPasses from your Disney® Hotel 

reception and head to the Disney® Parks!
	- We’ll send you an SMS or e-mail when your room is ready.

•	Check-out : before 11am
•	Free parking
•	Free parking at the Disney® Parks including 8 spaces with 

charging points for electric cars (free of charge)

MagicPass
You will receive a MagicPass to make your stay easier.  
This exclusive card contains:
	- Disney Park tickets
	- Extra Magic Time in the Disney Parks
	- Additional options booked (except for excursion vouchers)
	- Digital room key
	- Guest parking at this Disney Hotel and at the Disney Parks
	- Hotel charge card, for shops and restaurants in the 

Disney Parks, Disney Hotels and Disney Village® 
(charged on your Disney Hotel invoice, does not apply 
to Les Villages Nature® Paris by Center Parcs)

S E R V I C E S

	- Information and reservation desk
	- Press Reader (wide range of digital newspapers)
	- Shopping Service: spend €50 or more in the Disneyland Paris 

shops before 3pm and your purchases can be delivered to your  
hotel shop

	- Babysitting (extra charge and upon request, please check 
availability at the information desk)

	- Baby food available in the hotel shop

FA C I L I T I E S

	- Lifts (adapted for disabled guests)
	- Luggage room
	- Free Wi-Fi
	- Safety deposit box available at reception and in rooms
	- Specific equipment for Guests with disabilities (such as special kit 

for hearing-impaired Guests or Aquatec seat in standard bath, 
upon request) 

R E C R E AT I O N  &  S H O P P I N G

•	Disney Characters Encounters  
•	Disney shop: Trading Post
•	Kids Corner 

 Children’s highlights.



FACT SHEET • 4DISNEY HOTEL SANTA FE - DISNEY® HOTELS

La
st

 u
p

d
at

e:
 S

ep
te

m
b

er
 2

02
2 

©
D

is
ne

y

C H I L D R E N ‘ S  E Q U I P M E N T

	- Highchairs in the restaurant
	- Changing tables in the restrooms
	- Kettle* 
	- Bottle warmers*
	- Baby cots* (travel cot with a lightly padded  

mattress and adapted linen, 1 cot per room)
	- Bed rails*
	- Baby bath*
	- Potty*
	- Training seat*
	- Bottle steriliser*
	- Special kids’ menu
	- Special kids’ cocktails (non-alcoholic)

* Upon request and subject to availability.

F O O D  &  D R I N K

Breakfast

LA CANTINA 
A full, balanced all-you-can-eat breakfast featuring a wide range of 
sweet and savoury products, served with fruit juices and hot drinks. 
Vegan options available

Restaurant

LA CANTINA 
	- Route 66-inspired pit stop
	- All-you-can-eat restaurant featuring Tex-Mex  

and international cuisine
	- ‘Standard’ Meal Plan: Half Board/Full Board
	- ‘Extra Plus’ Meal Plan: Full Board only
	- Large range of options available for those  

with food allergies or special dietary requirements

Bar

RIO GRANDE BAR 
Colourful, South-West-style bar

Coffee Shop

STARBUCKS® COFFEE 
For a tasty break and a moment’s relaxation

T O P  T I P S

Our restaurants are incredibly popular! Please book 
ahead via our Disneyland® Paris app to secure your table.

	- Don’t forget to add a Meal Plan to your reservation (Meal Plans 
do not guarantee a table)

	- Please advise us of any special dietary requirements  
at time of booking

PLEASE CHECK THE DISNEYLICIOUS FACT SHEET  

FOR MORE INFORMATION ABOUT  

OUR RESTAURANTS AND MEAL PLANS

https://www.disneylandparis.com/en-int/mobile-app/
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O V E R V I E W  R O O M  T Y P E S  -  S TA N D A R D 

Cars Standard Room
	- 21 m² (226 ft²)
	- 4 Guests - 
	- 2 double beds

Cars Standard Room - River side
	- 21 m² (226 ft²)
	- 4 Guests - 
	- 2 double beds
	- Extra peace and quiet next to the river

Cars Standard Room near hotel facilities
	- 21 m² (226 ft²) 
	- 4 Guests - 
	- 2 double beds
	- Situated near reception, restaurant, bar and facilities

Cars Standard Family Room
	- 2 x 21 m² (2 x 226 ft²)
	- 6 Guests - 
	- 1 double bed, 1 sofa bed and 1 trundle bed
	- Large Family Room with 2 bathrooms

Adapted Standard Room: 
•	Adapted Cars Standard Room 
•	Adapted Cars Standard Room near hotel facilities

	- 21 m² (226 ft²)
	- 1 Guest in a wheelchair + 5 companions -  + 
	- Entrance door width: 82 cm (32 in)
	- Connecting room door width: 93 cm (36.5 in)
	- Distance between bed and floor: 26 cm (10 in)
	- Bed height: 56 cm (22 in)
	- Peephole in entrance door at wheelchair height
	- Bathroom door width: 78 cm (30.5 in)
	- Adapted shower (+bath in the connecting room)
	- Bathing seat in shower
	- Grab rail in shower
	- Wheelchair-accessible washbasin
	- Elevated toilet
	- Grab rail next to toilet

1st Room (Adapted)
	- 1 double bed 
	- Wheelchair-accessible bathroom with shower

2nd Room (Non Adapted)
	- 1 double bed and 1 trundle bed
	- Standard bathroom with bath

E Q U I P M E N T

	- HD TV, international and Disney TV channels
	- Radio
	- Ceiling fan
	- Additional pillows and blanket (upon request)
	- Toiletries
	- Towels
	- Hair dryer
	- Mini-fridge (Family Room category only)
	- Kettle (upon request)
	- Telephone
	- Safety deposit box
	- Wardrobe with hangers
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RESIDENTIAL LEISURE PARK
FACT SHEET 
VA L I D  F O R  A R R I VA L S  F R O M  3 0 T H M A R C H  2 0 2 3 
T O  2 7 T H M A R C H  2 0 2 4

DISNEY DIFFERENCE PRACTICAL INFORMATION FACILITIESSERVICES RECREATION FOOD ROOM SPECS

THE INFORMATION SHOWN IN THE DOCUMENT IS VALID AT THE DATE OF PUBLICATION. WE CANNOT 
GUARANTEE THAT SPECIFIED PRODUCTS OR SERVICES WILL BE AVAILABLE THROUGHOUT THE VALIDITY 
PERIOD OF THE DOCUMENT. WE FOLLOW HEALTH AND SAFETY GUIDELINES THAT WE CONTINUE TO 
ADJUST AS THE SITUATION EVOLVES AND IN LINE WITH FRENCH GOVERNMENT GUIDANCE. SOME 
EXPERIENCES, PRODUCTS OR SERVICES MAY BE MODIFIED OR UNAVAILABLE AT THE TIME OF YOUR STAY. 
PLEASE CONTACT US FOR THE LATEST UPDATES.
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C O S Y  U P  I N  YO U R  O W N  S E L F - C AT E R I N G  C A B I N  P E A C E F U L LY  P L A C E D  

I N  T H E  H E A R T  O F  A  F O R E S T
	- Pioneer style calming retreat at the heart of nature
	- Self-catering bungalows with outdoor barbecue 
	- Dogs are welcome 
	- 10-minute drive to the Disney Parks

 WE FELT LIKE WE WERE IN A RANCH.  
WE REALLY LIKED THE SWIMMING POOL WITH THE JACUZZI  

AND THE SLIDE. THE CHILDREN HAD A GREAT TIME. 
Tripadvisor, May 2022

BREAAATHE!

Grab & go breakfast, 
pioneer style restaurant 

& bar 

Blue Springs Pool 
(indoor)

Indoor & outdoor  
sports & activities 

Alamo Trading  
Post Boutique 

D I S N E Y  H O T E L  B E N E F I T S 
When you stay at a Disney Hotel, you’ll enjoy a fully immersive experience and unique benefits

  �Even more Disney magic 
Magic continues in the Disney Hotels!
	- Immersive decor and theming

 �Disney Service 
Enjoy great service the Disney way!
	- Cast Members are at your service
	- Kids and family services and amenities

 �More time in the Disney® Parks 
Make the most of the Disney Parks! 
	- Extra Magic Time: Disney Hotel Guests can enjoy exclusive 

access to the Disney® Parks before official opening time*
* Conditions are subject to the date of your visit. The duration of Extra Magic 
Time may vary, as may the number of Disney Parks in which it applies and the 
number of attractions available.
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P R A C T I C A L  I N F O R M AT I O N

•	Self-driving destination
•	All the comfort and services of a 3-star Residential Leisure Park
•	Address: Disney Davy Crockett Ranch, Route de Villeneuve 

77700 Bailly-Romainvilliers
•	584 fully equipped cabins:

	- 185 Trapper Tribe Cabins (including 4 cabins for Guests  
with disabilities)

	- 344 Pioneer Tribe Cabins (including 4 cabins for Guests  
with disabilities)

	- 55 Premium Tribe Cabins (including 4 cabins for Guests  
with disabilities)

•	Towels are provided and changed on request (free of charge) 
 

Mobile check-in
For a simpler and quicker check-in, use our official Disneyland® Paris 
mobile app as follows: 
	- Sign in or create a Disney Account and link your booking in 

“My Hotel Bookings”.
	- From 7 days up to the day before your arrival, complete 

your pre-check in.
	- On the day, pick up your MagicPasses from your Disney® Hotel 

reception and head to the Disney® Parks!
	- We’ll send you an SMS or e-mail when your room is ready. 

•	Check out: before 11am
•	Free parking 
•	Free parking at the Disney® Parks including 8 spaces with 

charging points for electric cars (free of charge)

MagicPass
You will receive a MagicPass to make your stay easier.  
This exclusive card contains:

	- Disney Park tickets
	- Extra Magic Time in the Disney Parks
	- Additional options booked (except for excursion vouchers)
	- Swimming pool access
	- Guest parking at this Disney Hotel and at the Disney Parks
	- Hotel charge card, for shops and restaurants in the  

Disney Parks, Disney Hotels and Disney Village®  
(charged on your Disney Hotel invoice, does not apply  
to Les Villages Nature® Paris by Center Parcs)

S E R V I C E S

	- Information and reservation desk
	- Press Reader (wide range of digital newspapers)
	- Shopping Service: spend €50 or more in the Disneyland® Paris 

shops before 3pm and your purchases can be delivered to your 
hotel shop

	- Dog-friendly accommodation (extra charge)
	- Baby food available in the hotel shop

FA C I L I T I E S

	- Free Wi-Fi
	- Safety deposit box available at reception and in cabins
	- Specific equipment for Guests with disabilities (such as special kit 

for hearing-impaired Guests, upon request) 

R E C R E AT I O N  &  S H O P P I N G

•	Blue Springs Pool*   
	- Heated indoor swimming pool with waterfall, river stream and slide
	- Whirlpool

* Closed on certain dates for maintenance, please check with us for details.

•	Indoor tennis court 
•	Jogging trail
•	Lucky Racoon Video Game Room (extra charge)
•	Mini-Golf (extra charge) 
•	Disney shop: Alamo Trading Post
•	Junior Rancher’s Playground Area: outdoor playground  

in the village, for children aged 5 to 12 (children must be 
accompanied by an adult aged 18 or over)  

 Children’s highlights.
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C H I L D R E N ‘ S  E Q U I P M E N T

	- Highchairs in the restaurant
	- Changing tables in the restrooms
	- Bottle warmers*
	- Baby cots* (travel cot with a lightly padded  

mattress and adapted linen, 1 cot per cabin)
	- Bed rails*
	- Baby bath*
	- Potty*
	- Training seat*
	- Bottle steriliser*
	- Special kids’ menu
	- Special kids’ cocktails (non-alcoholic)

* Upon request and subject to availability.

F O O D  &  D R I N K

Breakfast

TAKE AWAY
A balanced take-away breakfast with a range of sweet and tasty 
products, served with fruit juices and hot drinks to enjoy in the 
comfort of your bungalow

Restaurant

CROCKETT’S TAVERN 
	- Welcoming woodland tavern owned by Davy Crockett’s father
	- All-you-can-eat restaurant featuring hearty fare off the grill 

and international cuisine
	- ‘Standard’ Meal Plan: Half Board/Full Board
	- ‘Extra Plus’ Meal Plan: Full Board only
	- Large range of culinary options available for those  

with food allergies or special dietary requirements

Bar

CROCKETT’S SALOON
A rustic pioneers’ saloon tucked away in the woods

T O P  T I P S

Our restaurants are incredibly popular! Please book 
ahead via our Disneyland® Paris app to secure your table.

	- Don’t forget to add a Meal Plan to your reservation (Meal Plans do 
not guarantee a table)

	- Please advise us of any special dietary requirements at time of booking

PLEASE CHECK THE DISNEYLICIOUS FACT SHEET  

FOR MORE INFORMATION ABOUT  

OUR RESTAURANTS AND MEAL PLANS

https://www.disneylandparis.com/en-int/mobile-app/
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O V E R V I E W  C A B I N  T Y P E S 

Trapper Tribe Cabin
	- 40 m² (430 ft²)
	- 6 Guests - 
	- 1 double bed and 4 single beds (including 1 stow-away bed)
	- Surrounded by forest

Pioneer Tribe Cabin
	- 40 m² (430 ft²)
	- 6 Guests - 
	- 1 double bed and 4 single beds (including 1 stow-away bed)
	- Offering extra peace, near the village

Premium Tribe Cabin
	- 40 m² (430 ft²) 
	- 6 Guests - 
	- 1 double bed and 4 single beds (including 1 stow-away bed)
	- All services nearby with extra room services (Espresso coffee 

machine, hair dryer, free cleaning kit) 

Adapted Cabins:
•	Adapted Trapper Tribe cabin 
•	 �Adapted Pioneer Tribe cabin

	- 40 m² (430 ft²)
	- 1 Guest in a wheelchair + 4 companions -  + 
	- �1 adapted room with 1 double bed + 1 room with 1 bunk bed  

+ 1 living room with 1 sofa bed
	- Entrance door width: 90 cm (35 in)
	- Distance between bed and floor: 29 cm (11 in)
	- Bed height: 63 cm (24.5 in)
	- Bathroom door width: 90 cm (35 in)

	- Adapted shower
	- Bathing seat in shower
	- Grab rail in shower
	- Wheelchair-accessible washbasin
	- Elevated toilet
	- Grab rail next to toilet

Adapted Premium Tribe Cabin
	- 40 m² (430 ft²)
	- 1 Guest in a wheelchair + 4 companions -  + 
	- 1 adapted room with 1 double bed + 1 room with 1 bunk bed 

+ 1 living room with 1 sofa bed
	- Espreso coffee machine, hair dryer, free cleaning kit
	- Entrance door width: 90 cm (35 in)
	- Distance between bed and floor: 29 cm (11 in)
	- Bed height: 63 cm (24.5 in)
	- Bathroom door width: 90 cm (35 in)
	- Adapted shower
	- Bathing seat in shower
	- Grab rail in shower
	- Wheelchair-accessible sink
	- Elevated toilet
	- Grab rail next to toilet

E Q U I P M E N T

	- Free Wi-Fi 
	- HD TV, international and Disney TV channels
	- Radio
	- Air conditioning
	- Bed linen
	- Additional pillows and blanket (upon request)
	- Toiletries
	- Towels
	- Hair dryer (upon request)
	- Fully equipped kitchen (kettle, microwave,  

fridge, coffee machine and more)
	- Private patio with barbecue and picnic table
	- Telephone
	- Safety deposit box
	- Wardrobe with hangers
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